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Consultation Questions 

 

Please respond to the consultation document by email, letter or fax.  

 

Responses should be sent to Mr Gerry Mullan, Child Care Policy Directorate  

 

Email: Gerry.Mullan@dhsspsni.gov.uk 

 

Address: Room D2.19 

      Castle Buildings  

      Belfast  

                BT4 3SQ 

 

Fax: 02890 522500 

Tel: 028 90 522142 

Responses must be received no later than 24 September 2010  

 

(Please tick appropriate box) 

I am responding: on behalf of an organisation   

Name: Maire Kerr 

Job Title: Housing Policy and Research Manager 

Organisation: Northern Ireland Federation of Housing Associations 

Address: 6c Citylink Business Park, Albert Street Belfast 

Tel: 02890 897695 Fax:-------------------------------------------- 

Email: mkerr@nifha.org 

Before completing your response, please see Appendix 1 about the effect on 
responses to public consultation exercises of the Freedom of Information Act 2000 
on confidentiality.  

mailto:Gerry.Mullan@dhsspsni.gov.uk
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1. Is the structure and layout of the draft standards clear and easily 
understood? (Please tick) 

Yes     

 

Do you have recommendations about how the structure and layout 
could be improved? 

 No the structure and layout means that the document is easily read. 

 

 

 

 
2. Do you agree with the four overarching Quality Themes? (Please tick) 

Yes       

Please comment on what should be removed or added and state the 
reasons why. 

 

 

 

 

 
3. Quality Theme 1 – Quality of Care and Support - is underpinned by eight 

Standard Statements with corresponding Action criteria. 
 
a) Do the Standard Statements adequately cover all relevant aspects of 

the Quality Theme? (Please tick) 

Yes   

 

If No, please specify what else needs to be included. 
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b) Do the corresponding Action criteria provide sufficient guidance on 
actions required to meet each standard? (Please tick) 

  Yes          

 

 Please comment on what should be added or removed and state the 
reasons why. 

  

 

 

     

  

4. Quality Theme 2 – Quality of the Physical Environment – is underpinned 
by two Standard Statements with corresponding Action Criteria. 
 
a) Do the Standard Statements adequately cover all relevant aspects of 

the Quality Theme? (Please tick) 

Yes        

 

If No, please specify what else needs to be included. 

 

 

  

  

 

Do the corresponding Action Criteria provide sufficient guidance on 
actions required to meet each Standard Statement? (Please tick) 

Yes     

 

 

 

 



 5 

If No, please comment on what should be added or removed and state 
the reasons why. 

 

 

 

 

 

5. Quality Theme 3 – Quality of Staffing, Management and Leadership – is 
underpinned by two Standard Statements with corresponding Action 
Criteria. 
 
a) Do the Standard Statements adequately cover all relevant aspects of 

the Quality Theme? (Please tick) 
 
Yes      
 
 
If No, please specify what else needs to be included. 
 

 
 
 
 
 

  

b) Do the corresponding Action Criteria provide sufficient guidance on 
actions required to meet each standard statement? (Please tick) 

Yes       

  

Please comment on what should be added or removed and state the 
reasons why.  
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6. Quality Theme 4 – Quality of Quality Assurance and Monitoring – is 
underpinned by one Standard Statement with corresponding Action 
Criteria. 
 
a) Does the Standard Statement adequately cover all relevant aspects 

of the Quality Theme? (Please tick) 

Yes     

  

If No, please specify what else needs to be included. 

 

 

 

 

 

 
b) Do the corresponding Action Criteria provide sufficient guidance on 

actions required to meet the requirements of the Standard 
Statement? 

 

Yes     

 

Please comment on what should be added or removed and state the 
reasons why. 

 

 

 

 

 

7. Do the “Potential Sources of Evidence” against each Action Criteria 
make clear and offer helpful guidance on the evidence base required to 
demonstrate effective delivery against each standard? (Please tick) 

Yes       
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Please comment on what could be added or removed that would offer 
further clarity and state the reasons why. 

 

 

 

 

8. Does the draft Standards comprehensively address the core 
requirements of Supported Accommodation for Young Adults and 
adequately identify its purpose and function as distinct from 
mainstream child care placement options? (Please tick) 

Yes    

 

Please comment on any areas to be further considered and state the 
reasons why. 

 

 

 

 

9. Does the draft Standards make clear the impact and implications for 
accommodation models, practice and delivery? (Please tick) 

Yes        

 

Please comment on what should be added or removed and state the 
reasons why. 

 

 

 

 

10. Does the draft Standards help you to understand how to develop and 
improve service provision for Young Adults Supported Accommodation 
Projects? (Please tick) 

Yes            
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If you have any further comments, please outline below. 

 

 

 

 

 

11. Is the Self Assessment document a sufficiently comprehensive and 
clear framework for assisting with service monitoring and informing 
service development and improvement? 

Yes           

  

If No, please comment on any additional areas that should be included. 

 

 

 

 

 

12. Are there additional issues which should be included or areas which 
should be elaborated on further within the draft Standards? (   

No  

 
Please add any comments below. 
 

 
 
 
 
 
 
 

 
 

12. Does the draft Standards strengthen and promote quality, safe and 
suitable supported living arrangements for young people leaving care 
aged 16-21+ years? 

Yes             
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Please add any further comments below. 

 

 

 

 

 

13. Are the draft Standards and corresponding self-assessment framework 
easily understood? (Please tick) 
 
Yes       

 

Do you have any suggestions about how the documents could be 
improved? 

  

 

 

  

14. Do you anticipate any possible unintended consequences of the 
Standards document? (Please tick) 

 No          

If Yes, please specify. 

 

 

 

 

15. Please add any other comments not covered in the questions above.  

______________________________________________________________
______________________________________________________________
______________________________________________________________
______________________________________________________________
______________________________________________________________
______________________________________________________________
______________________________________________________________
______________________________________________________________
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______________________________________________________________
______________________________________________________________
______________________________________________________________
______________________________________________________________
______________________________________________________________
______________________________________________________________
______________________________________________________________ 

 

 

 

THANK YOU FOR YOUR CONSULTATION FEEDBACK 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix 1 
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FREEDOM OF INFORMATION ACT 2000 – CONFIDENTIALITY OF 
CONSULTATION 

Your response, and all other responses to the consultation, may be disclosed on request.  
The Department can only refuse to disclose information in exceptional circumstances.  
Before you submit your response, please read the paragraphs below on the confidentiality 
of consultations and they will give you guidance on the legal position about any 
information given by you in response to this consultation. 

The Freedom of Information Act gives the public a right of access to any information 
held by a public authority, namely, the Department in this case. This right of access 
to information includes information provided in response to a consultation. The 
Department cannot automatically consider as confidential information supplied to it in 
response to a consultation.  However, it does have the responsibility to decide 
whether any information provided by you in response to this consultation, including 
information about your identity should be made public or be treated as confidential. 

This means that information provided by you in response to the consultation is 
unlikely to be treated as confidential, except in very particular circumstances. The 
Lord Chancellor’s Code of Practice on the Freedom of Information Act provides that: 

 the Department should only accept information from third parties in confidence if 
it is necessary to obtain that information in connection with the exercise of any 
of the Department’s functions and it would not otherwise be provided 

 the Department should not agree to hold information received from third parties 
“in confidence” which is not confidential in nature 

 acceptance by the Department of confidentiality provisions must be for good 
reasons, capable of being justified to the Information Commissioner. 

 

For further information about confidentiality of responses please contact the 
Information Commissioner’s Office (or see web site at: 
http://www.informationcommissioner.gov.uk/).  For further information about this 
particular consultation please contact the consulting branch at: 

Mr Gerry Mullan  

Department of Health, Social Services and Public Safety 

Child Care Policy Directorate 

Room C4.22 

Castle Buildings 

Belfast, BT4 3SQ 

Tel: 028 9052 2142   Fax: 02890 522500 

Email: gerry.mullan@dhsspsni.gov.uk 

 

 

http://www.informationcommissioner.gov.uk/
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