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Further Information
Guide to measuring soft outcomes

The Institute for Employment Studies (IES)
http://www.esf.gov.uk/ docs/distance1.pdf

Supporting people outcomes management system: the provider
perspective

East Training & Consultancy
http://www.etcltd.org.uk/downloads/NHF Outcomes.pdf

SP Outcomes framework and guidance for English AA’s

Also Specific Outcomes for Services users in Sheltered Housing Provision
Dept for Communities & Local Government
http://www.spkweb.org.uk/Subjects/Outcomes/

Homeless Outcomes

Dedicated website for homelessness agencies taking an outcomes approach
to their work. It includes material to help agencies develop and deepen their
understanding of the outcomes approach and includes the Outcomes Star tool
for measuring the outcomes of work with homeless people.

This website is published by the London Housing Foundation as part of its
outcomes programme, which began life in 2001.
http://www.homelessoutcomes.org.uk/

Outcomes Star - First Research Results by St Mungo’s

St Mungo's have published a valuable briefing summarising the findings and
recommendations of the first Outcomes Star research.
http://www.homelessoutcomes.org.uk/OutcomesStarResearchResults07.aspx

Linking Outcomes to Aims
http://www.homelessoutcomes.org.uk/Linking outcomes to aims.aspx

Managing Outcomes — a guide for homelessness organsiations.
http://www.homelessoutcomes.org.uk/resources/1/PDFs/HomelessnessOutco
mesGuide.pdf

Report and Consultation on research into outcomes frameworks for
Supporting People

Carried out for East Midlands Regional Implementation Group for Supporting
People

This report has a very helpful synopsis of a range of different models that are
in place across the UK to monitor soft outcomes.
http://www.nifha.org/research-and-policy/supporting-people/
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